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CHAPTER 1 - BASIC PROMPT ENGINEERING

1.1 Introduction to Prompt Engineering

Prompt engineering is the process of asking the right question of your AI tool.  You can divide this 
process into the following 6 areas, using the acronym COURSE to help remember them:

Area Details
Context The more detail you can give your AI tool on the question you want 

answering, the better the answer is likely to be.

Output Do you want your AI tool to present its answer as free text, bullet points, a 
table, a spreadsheet or in some other format?

Audience Who should be the intended readership of the answer to your question?

Role What persona do you want your AI tool to adopt when answering the 
question?

Style Do you want your AI tool to answer using flowery English, concise 
language, legalese, jargon or textspeak?

Examples Can you provide examples of what you’re looking for, to guide your AI tool 
down the right path?

The rest of this chapter shows how to control each of these aspects of your conversation with 
ChatGPT (the techniques work for all the main AI tools, as we’ll see later in this courseware).

The best way to think of an AI tool like ChatGPT is as a personal assistant who will 
adopt any persona you specify, and answer questions using any style and output 
format you request.

Wise 
Owl’s 
Hint
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1.2 Context

You will get better answers from your AI tool if you can provide it with background to your question.  
Consider these 3 levels of context:

Level of context Prompt Response
Minimal “Come up with 3 reasons why we shouldn't get 

a pet cat for our daughter”

Normal “You are the mother in a family of 5. Both you 
and your husband have busy jobs which mean 
you work long hours in your respective offices. 
You have 3 children: 2 sons in their early teens 
and a nine-year-old daughter Amy. Amy has 
been hassling you for some time now to get a 
cat, but you don't want to because you know 
that it will stop you going away on holidays, be 
a hassle to look after and damage your carpets 
and sofas. Come up with 3 reasons which might 
persuade Amy why you shouldn't buy a cat.”

Detailed “Your parents used to have a cat, and you 
remember what a pain it was: always 
scratching the furniture and carpets, never 
there when you needed to go on holiday and 
expensive to feed and look after (plus you 
hated having to change its litter tray). Your 
nine-year-old daughter now wants to get a cat, 
but you know that you'll spend most time 
looking after it. You want to persuade her that 
buying a cat is a bad idea, but being only 9 
years old you know that adult arguments won't 
work. Come up with 3 arguments to convince 
your daughter that buying a cat would be a 
terrible idea.”

You will get more out of AI tools if you provide longer prompts, giving as much 
context as possible on the question you’re asking.

Wise 
Owl’s 
Hint
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1.3 Outputs

When you ask a question of an AI tool, you can be specific about what format the response should 
take.  Here are 4 different formats for the answer to Why is Die Hard a Christmas film?:

Prompt   Output Style
“Create a bulleted list of 5 reasons 
why Die Hard should be considered 
as a Christmas film.  Use concise 
language, and keep each bullet point 
short.  Begin with a single sentence 
introduction containing no more than 
20 words.”

Bulleted list

“Create a brief summary (no more 
than 30 words) of why Die Hard 
should be considered as a Christmas 
film, using concise language.”

Text

“Using concise language, create a 
table explaining why Die Hard should 
be considered as a Christmas film.  
The table column headings should be 
"Reason" and "Explanation".  The 
first column should give a one-word 
or two-word summary of the reason, 
while the second column should give 
more detail (but using no more than 
20 words in each case).”

Table

“Create a 3-slide PowerPoint 
presentation explaining why Die Hard 
should be considered as a Christmas 
film, using concise language and 
keeping the text on each slide to a 
minimum”

Presentation

You’ll see much more detail on the possible outputs that AI tools can generate in a 
later chapter of this courseware.

Wise 
Owl’s 
Hint
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1.4 Audience

When asking a question, it’s often useful to specify the audience – here is ChatGPT trying to explain 
to 3 very different audiences why they should watch the Netflix series Gilmore Girls:

Audience Prompt Answer
Communists “You are giving a lecture 

to a group of young 
communists. Summarise 
in no more than 50 words 
why you think they should 
watch the Gilmore Girls.”

Wedding 
guests

“You have been asked to 
do the best man's speech 
at your friend's wedding. 
Summarise in no more 
than 50 words why you 
think the bridegroom and 
bride should watch the 
Gilmore Girls.”

Primary 
school 
children

“You have been asked to 
give a guest speech at 
your children's primary 
school. The children in the 
class will be boys and 
girls between the ages of 
5 and 12. Summarise in 
no more than 50 words 
why you think they should 
watch the Gilmore Girls.”

Note that the audience doesn’t change the style of the answer; just the words used.
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1.5 Roles

You can ask an AI tool to play a role when answering a question (guiding it as to which information 
it should give most weight).  Here are 4 examples asking the same question to different “people”:

Role Prompt Answer
Conspiracy 
theorist

“You are a slightly bitter person 
who thinks that often the world is 
out to get you. You suspect that 
the moon landings were staged 
and that JFK was shot by the CIA. 
In 50 words or less give your 
opinion on whether the BBC 
should be funded by a licence fee 
or not in the UK.”

Liberal “You read the Guardian and 
always vote for the Liberal 
Democrats.  In 50 words or less 
give your opinion on whether the 
BBC should be funded by a licence 
fee or not in the UK.”

Modern 
teenager

“You are a teenager who gets all of 
your news from TikTok. You can't 
remember the last time you 
watched television. In 50 words or 
less give your opinion on whether 
the BBC should be funded by a 
licence fee or not in the UK.”

Jane Austen “You are Jane Austen. In 50 words 
or less give your opinion on 
whether the BBC should be funded 
by a licence fee or not in the UK.”

 

Giving your AI tool a role to play is a way of telling it which information in its database 
should be given most weight.  A climatologist and a conspiracy theorist would draw 
on very different sources to answer questions about climate change.

Wise 
Owl’s 
Hint
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1.6 Style

A caveman, advertising executive and teenager might well style their responses to question such as 
Why isn’t Die Hard a Christmas film? in very different ways:

As the above examples show, when you ask a question of an AI tool you have complete control over 
the style in which it answers it!  Here are some examples of styles that you could specify:

In the style of … Response
… a badly educated person

… a rapper

… Adele

“Caveman say, big fire, loud bangs, no quiet snow. 
No sing songs or give gifts. Just man fight. Where 

tree? Where family? Not like winter feast.”

“Clearly, "Die Hard" lacks the 
festive branding—no heartfelt joy 

or reindeer. It's action-packed, 
sure, but it's missing that 

quintessential Christmas spirit 
and family warmth.”

Mate, "Die Hard" is just some mad action with guns 
and explosions. It's not about Christmas vibes or 
hanging with the fam. Not a holiday film, innit?
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1.7 Examples

Giving examples to an AI tool is an excellent way of guiding it towards the sort of answer you’re 
looking for without having to give lots of detailed explanation.  Here are a couple of examples:

Question Answer
Create 5 headlines for prompt engineering for a 
training course manual on AI tools.  The headlines 
should be accurate, informative but ideally also 
interesting too (perhaps with some humour).  For 
example:

- "Why context is everything"
- "Creating the purrfect question about cats"
- "Role-playing for dummies"

Come up with some amusing acronyms for short film 
names.  For example:

BAMBI - Baby And Mother Beast Incident
STAR WARS - Series of Transplanetary Adventures 
Requiring Weeks of Action to Review Series

Notice how the AI tool has produced some better answers than the original 
examples, but also some much worse ones (and one – TITANIC – which doesn’t 
work).  As always, it’s up to you then to decide what you want to include!

Wise 
Owl’s 
Hint
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1.8 Putting Everything Together

This section gives some examples of prompt engineering.

Example 1 – Planning a Holiday

You and your family are planning a week’s holiday in the Azores, but need help planning an itinerary:

You are an experienced tour operator in the 
Azores, specialising in guiding clients to out-
of-the-way or quirky places which most people 
don't get to see.  Draw up a list of 5 places 
you would recommend seeing in Sao Miguel island 
for an energetic family who have a week's 
holiday in late August, presenting your results 
as a short headline for each place followed by 
a summary (not more than 50 words) of why 
someone should go there.  Use concise language 
and avoid waffle.  

The role you want your 
AI tool to play (an 
experienced tour 
operator in the Azores).

The context (what it is 
you’re asking about, in 
detail) and the audience 
you’re speaking to.

The output you want 
(headings followed by 
text).

The style you want your 
AI tool to use for this 
output.

The results produced by this prompt – not a bad 
summary of what you could do!
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Example 2 – Persuading a Friend to Wear a Cycle Helmet

Your friend Bob refuses to wear a cycle helmet, and you want to compose an email to persuade him 
that he should do so: 

You have a friend Bob who cycles a lot: mainly commuting to work and going on shopping trips, but occasionally 
on longer rides out too.  He is in his early 40s and physically fit, and works as a call centre manager.  
He has two children aged 8 and 6 and is married.  Bob never wears a cycle helmet, and you want to persuade 
him that he should.  

Create a draft email to Bob, using succinct language and without unnecessary words (he will respond better 
to this style).  Your email should explain your concerns, and try to persuade your friend that he should 
wear a helmet, by including a maximum of 5 points.

Examples could be:

- What would your family do if you had an accident which involved damage to your head, when you weren't 
wearing a helment?
- What sort of an example are you setting your children, when you gamble every day with your life like 
this?

The role you want your AI tool 
to play (a persuasive person).

The context (what it is you’re asking about) 
and the audience you’re addressing.

The output you want 
(a draft email).

The style you want 
for this email.

Some examples to help 
your AI answer.

The answer generated – as so often happens, 
this is good, but you’ll almost certainly want to 
check it and make changes before you send it.
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Example 3 – Suggesting Recipes

Here you’re trying to think of something to cook:

Here’s part of the output from this question:

You are a professional chef, who specialises in 
creating simple dishes with easy-to-find 
ingredients and instructions which are 
straightforward to follow.  

Create recipes for a working parent with a 
daughter who is vegetarian and a son who doesn't 
like fish.  You should come up with 3 ideas for 
recipes.  For each recipe please give:

- the title of the recipe
- a bulleted list of ingredients
- numbered instructions for how to make this 

The recipes should be presented in the style of 
Nigella Lawson.

The role you want your AI tool to 
play (a professional chef).

The context 
(what you want 
doing) and the 
audience you 
are addressing.

The output you want (the recipe, 
ingredients and instructions).

The style you 
want (you can’t 
beat Nigella).

Wise Owl have no idea whether this would work 
as a recipe!  It looks plausible, but doesn’t seem 
to be a direct copy of any recipe on the web.  If 
any reader makes this, let us know how it turned 
out!
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CHAPTER 2 - PUTTING THE CHAT IN CHATGPT

This chapter explains how you can have conversations with AI tools in general (and specifically with 
ChatGPT, whose name begins with Chat for a reason!).

2.1 Repeating Questions

Asking ChatGPT (and presumably other AI tools) to try again shouldn’t work … but does.  Consider 
this attempt to summarise the plot of The Sound of Music:

Iteration Prompt Answer
First You are an experienced writer of articles 

and reports for a national newspaper in 
the UK. Your writing style is similar to 
that of George Orwell. Write an article of 
about 100 words summarising the plot of 
the film The Sound of Music, with a view 
to persuading your friend to watching it 
with you on your next movie night 
together.

Second Please try again

Third My career depends on this - please put 
everything you have into it getting this 
right

Fourth It's important that this is correct.

It’s debatable which of the answers is the best one, but they are definitely distinct from each other!

In fact all that you have to do to get a different answer is to refresh the screen.  
Because AI tools use probability to generate their answers, you’ll almost certainly 
get a different answer each time.

Wise 
Owl’s 
Hint
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2.2 Pausing Conversations

You can ask ChatGPT to pause answers until you’re ready to continue, as this example shows:

   List the 50 best Beatles songs in order. List the songs in batches 
of 10, starting with numbers 50 to 41 and finishing with the top 10. 
Present your results as a table with headings "Song Title" and "Main 
composer" (this should be a single individual where known - so for 
example even though "Girl" was credited to Lennon/McCartney, it was 
John Lennon who composed it. Pause after each batch of 10 songs.

Here we’ve asked ChatGPT to 
pause after each batch of 10 songs.

To continue, you normally need to 
type into the prompt one of the 
following phrases:

• Keep going
• Continue
• Carry on

If this button appears you can 
sometimes click on this to continue.

Not a bad list, although (as ChatGPT warned at the 
beginning of its output) this sort of thing is subjective.  
It’s impressive how ChatGPT has assigned the 
correct composer to each song, insofar as this is 
known or possible (John Lennon wrote the tuneful bit 
at the start of A Day in the Life, for example).
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2.3 Expanding on Answers

This shows how you can get the most value out of an AI tool, by asking it to expand on or develop 
previous answers.

Drilling Down

One of the most common uses of ChatGPT is to come up with a list of ideas or suggestions, then 
ask for more detail on one or two of them.  For example you might get a list of film suggestions:

 

You could then dig down into more detail on one of them:

There’s a Chat at the start of ChatGPT for a reason!  It’s designed to be used as part 
of a conversation, in which ChatGPT remembers what both parties to the 
conversation have said previously and builds upon this.

Wise 
Owl’s 
Hint

You're a professional middle-aged man 
looking to watch a film. You don't like 
anything too violent. Come up with a 
suggestion of 5 films which you could 
watch tonight, giving the title of each 
and a summary (not more than 20 words). 
Present this information in a table 
with two columns heading "Film title" 
and "Summary".

This prompt is designed to give the 
author (professional is probably 
stretching it, as is middle-aged) some 
suggestions for films to watch.

I think I’ve seen the first two, but the 
middle one sounds interesting.

Tell me more about the third film (who 
appears in it, who directed it, etc)

This follow-up question elicits more 
background to this film.  

You could now ask about other films 
in the list, or perhaps ask about 
some of the actors or directors 
mentioned in this review.
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Citing Sources

This only works well for factual information:

Note that sometimes ChatGPT will show 
them automatically:

ChatGPT will often voluntarily include its 
sources in any factual response, but where it 
doesn’t do this you can always ask for them!

This is excellent transparency: you can see 
the sites that ChatGPT searched (the answer 
credits Disfold at the bottom, with a link to it).
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2.4 ChatGPT Memory

ChatGPT has – by its own admission – a short-term memory problem:

To give an idea of the scope of ChatGPT’s memory, here’s what it can remember about our 
conversations today:

ChatGPT will 
remember the last 
few thousand words 
in your prompts, but 
won’t remember 
things you asked it 
before that.

Your courseware author 
has already asked a lot 
of strange questions for 
the purposes of writing 
this manual, but these 
are the only ones 
ChatGPT can remember.

AI tools are stateless.  What this means is that whenever you ask a question it sends 
a summary of any previous conversations you’ve had recently at the same time.  If 
you want an AI tool to ignore any previous conversations you’ve had you should 
open a new conversation window.

Wise 
Owl’s 
Hint
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2.5 Requesting a Q&A Session

Obviously you can ask ChatGPT questions, but it can also reciprocate!  For example:

At the end of the 5 questions, 
here are the topics that 
ChatGPT came up with:

Here we’ve asked ChatGPT 
to pause after asking each 
question.

This is the first question.  
It’s sometimes useful to be 
grilled like this, but only if 
you can come up with 
helpful answers!

These are all reasonably good 
ideas – particularly as I wasn’t  that 
helpful in my replies to questions.

This is a useful technique to employ when you want to provide the context to a 
question, but aren’t exactly sure what you want to ask.

Wise 
Owl’s 
Hint
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